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wsQ Food Services

Level 1

Modules



TGS-2022013264

Food Safety
COllI'SG Level 1

7.5 hours of classroom learning

FSS-FRC-1004-1.1

All food handlers engaged in the sale or preparation for sale of any food in
Singapore Food Agency-licensed food establishments are required to attend and pass
Food Safety Course Level 1.

They are required to attend and pass their first refresher training by the 5th year
from the date of first passing Food Safety Course Level 1, and thereafter the second
and subsequent training every 10th year from the last refresher course passed date.

You will learn to follow food safety and hygiene procedures and policies, maintain the
cleanliness and upkeep of premises. Upon successful completion of this module and its
assessment, you will receive a Statement of Attainment from SkillsFuture Singapore.

Objectives

Meet the regulatory requirement
to pass this course in order to be a 2
food handler.

Acquire the knowledge and skills

to prepare safe and hygienic food.

| Oi" WORK WORK PRIVATE LIMITED SINGAPORE
' OFE Company / GST registration no.: ‘AVL?:SIEI%?\?E)?\IQLLS

201434206M



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at

Workplace Literacy (WPL) Level 3, With the interest to be employed in
and manipulate numbers at the food services industry or venture
Workplace Numeracy (WPN) into the industry.

Level 3.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $85.50
Individuals

$160.50 $55.50 $55.50

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($10.50); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.



T1GS-2022013263 / AOP

Food Safety Course

Level 1 (Refresher) / (Refresher - AOP)

4.5 hours of classroom learning / 1.5 hours for refresher-AOP

FSS-FRC-1004-1.1

All food handlers engaged in the sale or preparation for sale of any food in
Singapore Food Agency-licensed food establishments are required to attend and pass
Food Safety Course Level 1.

They are required to attend and pass their first refresher training by the 5th year
from the date of first passing Food Safety Course Level 1, and thereafter the
second and subsequent training every 10th year from the last refresher course
passed date.

You will learn to follow food safety and hygiene procedures and policies, maintain the
cleanliness and upkeep of premises. Upon successful completion of this module and its
assessment, you will receive a Statement of Attainment from SkillsFuture Singapore.

Objectives

Meet the regulatory requirement
to pass this course in order to be a
food handler.

2 Acquire the knowledge and skills

to prepare safe and hygienic food.

WORK WORK PRIVATE LIMITED SINGAPORE
: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS

201434206M




Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at

Wil sy (1AL Lol s, Possess a valid Food Safety Course

Level 1 Statement of Attainment.

and manipulate numbers at
Workplace Numeracy (WPN)
Level 3.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $45.60 / $34.20

Individuals

$$855?;6500/ $29.60 / $22.20  $29.60 / $22.20

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($5.60 / $3.50); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.



%
TGS-2022011764

Food Safety

UI'SC Level 1 (Chinese)
EmRERE 14
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] or WORK WORK PRIVATE LIMITED SINGAPORE
‘- Ol’lé Company / GST registration no.: gg:gﬁ%i?%ﬁgus
201434206M




ANFEK

] 2158t

HIBIKFFET workplace

Literacy (WPL) Level 3, Z{ZF7K 4 AMBZEFERRETI
EET Workplace Numeracy o B HENIZ T

(WPN) Level 3o

BBEACGRBE

R 27 H2 FhAn A FNET 0
PR

R By by || AOFRULD)

SE %) $85.50

== AR A $160.50 $55.50 $55.50

FE /NIl $85.50

1. AR EN T 25 25 B

2. BLFRTRHERSL (810. 50) ; IRIBEFEAITE.

£/ www.workwork.sg 2t A registration@workwork.sg;

BE#FT 66550786 :J: &% |

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

ENRIRT (2022 £ 4 B 1 H) #REHM.
, BMABITEHR.
killsFuture Singapore & EBIFRE -
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TGS- 2022011765 / AOP

Food Safety Course

Level 1 (Refresher) (Chinese) / (Refresher - AOP)
BREERE 14 B3> / <EY - FiRD
4. 51REZIIRE / 1.583 - EiKAtE

FSS-FRC-1004-1.1
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] or WORK WORK PRIVATE LIMITED SINGAPORE
‘- or Company / GST registration no.: gg:ﬁﬁ%i?%ﬁgus
201434206M




ANFEK

] 2152 E.

RIBKEET Workplace

Literacy (WPL) Level 3, Z{ZF7K 4 HEBNHNE REZEIRIE
SETET Workplace Numeracy A =1

(WPN) Level 3o

BBEACGRBE

R 27 H2 FhAn A FNET 0
PR

R By by || AOFRULD)

SE %) $45.60 / $34.20

$85.60 /

$53.50 $29.60 / $22.20 $29.60 / $22.20

/N B Al

e/ Bl $45.60 / $34.20
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One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544
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, BMABITEHR.
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Modules
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TGS-2021010383

WSQ Certificate

Environmental Services
(Cleaning Operations)

74 hours of classroom learning and practical

The Certificate in Environmental Services (Cleaning Operations) consists of five WSQ
Environmental Services Level 1 modules. It empowers General Cleaners and Restroom
Cleaners to perform their role competently.

Furniture and Furnishing Maintenance (Level 1)

You will learn to follow processes and procedures on cleaning of furniture
and furnishings.

Horizontal Surface Maintenance (Level 1)

You will learn to follow processes and procedures on cleaning of horizontal surfaces.

Vertical Surface Maintenance (Level 1)

You will learn to follow processes and procedures on cleaning of vertical and
ceiling surfaces.

Washroom Maintenance (Level 1)

You will learn to follow processes and procedures on cleaning of washroom facilities.

Workplace Safety and Health Practices Implementation (Level 1)

You will learn to follow the organisational Workplace Safety and Health (WSH)
policies and guidelines.

WORK WORK PRIVATE LIMITED SINGAPORE
e WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS

201434206M
15




Upon successful completi modules and its assessments, you will receive a

Certificate in Environmen s (Cleaning Operations) from SkillsFuture

Singapore.

Entry Requirements

21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AOP) or with the interest to be
Level 3. employed in the industry.

Fees

Singapore C|t|z.en & Singapore Citizen
Permanent Resident O S
(21 years or older) y

Nett Fee (After Funding)?
Full Fee?

Self-Sponsored $929.10
Individuals

$1,744.10 $603.10 $603.10

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($110.10); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration@workwork.sg; or call 6655 0783

Commonwealth
nwealth Lane #06-25/26, Singapore 149544

correct at the time of printing (1 Apr 2022).
to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

16



A :Aﬂ;gr-—s:::‘
’ '..;.,/

| TGS-2019503401 / TGS-2019504803

) Customer

2

l 8 hours of classroom learning / 1 hour for AOP

\wnth EVS-CFC-1005-1.1

. anagement (Level 1) / AOP

You will learn to follow guidelines to provide customer service. Upon
successful completion of this module and its assessment, you will receive a
Statement of Attainment from SkillsFuture Singapore.

Obijectives

Identify triggers in the service
1 environment that may lead to
potential service challenges.

Apply service recovery procedures

to respond to service challenges.

Identify customer needs Carry out measures to address
and expectations. urgent customer needs.

5 Identify areas of improvement Identify service challenges
as per customer feedback. that requires escalation.

A 'Y WORK WORK PRIVATE LIMITED SINGAPORE
QFE Company / GST registration no.: \AVS:S;%?\?E)?‘I;ILLS
201434206M

17



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $91.20/ $62.70

Individuals

$$117117'2700/ $59.20 / $40.70  $59.20 / $40.70

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($11.20 / $7.70); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

18



Food Shop Hyglene

Maintenance (Level 1) / AOP

18 hours of classroom learning and practical / 1 hour 10 minutes for AOP

EVS-CGO-1002-1.1

You will learn to follow processes and procedures on cleaning of
equipment and appliances in a food shop environment. Upon successful completion of
this module and its assessment, you will receive a WSQ Statement of Attainment.

Obijectives

Use allocated PPE to collect used
1 crockery and cutlery, when
necessary.

Secure waste collected in containers
at the refuse-holding area.

Replenish consumables cleaning
supplies used for cleaning the food
shops when necessary to ensure
smooth operation of cleaning
services provided.

Perform cleaning of the

3 food shop, including kitchen and
wash areas, in accordance with
organisational procedures.

Dispose of waste in designated

5 areas or containers when the waste
containers at refuse-holding areas
or racks are full.

Clean the refuse-holding area.

Display the appropriate safety Inform appropriate person or
signages at designated area to supervisor if work activities cannot
prevent accidents. be carried out.

or WORK WORK PRIVATE LIMITED SINGAPORE
OFE Company / GST registration no.: ‘gg:gg%i?ﬁ)igus

201434206M
19



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $216.60 / $85.50

Individuals

$406.60 / $140.60 /
1
Non-SME! $216.60 / $85.50

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($26.60 / $10.50); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

20



EVS-CGO-1003-1.1

You will learn to follow processes and procedures on cleaning of furniture and
furnishings. Upon successful completion of this module and its assessment, you will

receive a WSQ Statement of Attainment.

Objectives

Wear personal protective

1 equipment and display
safety signs when maintaining
furniture and furnishings.

Inform supervisor when a work
activity cannot be carried out.

Assemble tools, equipment and

5 consumable supplies to maintain

furniture and furnishings.

Remove dust, debris, soilage,
and spillage from furniture and
furnishings in accordance with
organisational procedures.

Assess soiled condition
of furniture and furnishings.

Keep tools and equipment and

replenish consumable supplies to
ensure smooth operation.

201434206M

: WORK WORK PRIVATE LIMITED
,‘ gr < Company / GST registration no.:

SINGAPORE
WORKFORCE SKILLS
QUALIFICATIONS

21



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $182.40/ $62.70

Individuals

$342.40 / $118.40 /
1
Non-SME! $182.40 / $62.70

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($22.40 / $7.70); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

22



Horizontal Surface

Maintenance (Level 1) / AOP

You will learn to follow processes and procedures on cleaning of horizontal surfaces.
Upon successful completion of this module and its assessment,
you will receive a WSQ Statement of Attainment.

Obijectives
Collect assigned tools, equipment Use allocated PPE to perform
1 and supplies and place them on rack cleaning of the assigned hard floor
and/or receptacles. surfaces and/or carpet.

Display the appropriate safety Perform cleaning and/or vacuuming
signage at designated area to prevent of hard floor surfaces or carpet in
accidents during the course of accordance with organisational
cleaning the surroundings. procedures and guidelines.

Ensure waste collected at waste- Inform appropriate person or
5 holding area are secured in its supervisor if work activities cannot
containers. be carried out.

Replenish consumables cleaning supplies used for cleaning the hard floor
surfaces and carpet when necessary to ensure smooth operation of cleaning
services provided.

WORK WORK PRIVATE LIMITED SINGAPORE
rE Company / GST registration no.: ‘gg:gﬁ%i?%ﬁgus
201434206M

23



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $216.60/ $62.70

Individuals

$406.60 / $140.60 /
1
Non-SME! $216.60 / $62.70

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($26.60 / $7.70); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

24



3

Maintenance (Residential, Level 1) / AOP

16 hours of classroom learning and practical / 1 hour 20 minutes for AOP

EVS-CGO-1005-1.1

You will learn to follow processes and procedures when cleaning public areas and its
related amenities. Upon successful completion of this module and
its assessment, you will receive a WSQ Statement of Attainment.

Objectives

Use allocated personal protective
equipment (PPE) to perform
cleaning of the assigned area in
the public areas.

Collect assigned tools, equipment
1 and supplies and place them on rack
and/or receptacles.

Perform cleaning in the public Display the appropriate safety

areas and the related amenities in signage at designated area
accordance to organisational to prevent accidents during the
procedures and guidelines. course of cleaning the surroundings.

Ensure waste collected at waste- Inform appropriate person or
5 holding area are secured in its supervisor if work activities cannot
containers. be carried out.

7 Replenish consumables cleaning supplies used for cleaning the amenities in public
area when necessary to ensure smooth operation of cleaning services provided.

WORK WORK PRIVATE LIMITED SINGAPORE

: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS
201434206M




Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $193.80 / $85.50

Individuals

$363.80 / $125.80/
1
Non-SME! $193.80 / $85.50

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($23.80 / $10.50); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

26



TGS-2019504702 / TGS-2021005457

Maintenance (Level 1) / AOP

.. 16 hours of classroom learning and practical / 1 hour for AOP

EVS-CGO-1006-1.1

You will learn to follow processes and procedures on cleaning of vertical

and ceiling surfaces. Upon successful completion of this module and its assessment, you

will receive a WSQ Statement of Attainment.

Obijectives

Collect assigned tools, equipment
1 and supplies and place them on
rack and/or receptacles.

Display the appropriate safety
signage at designated area to
prevent accidents during the course
of cleaning the surroundings.

Replenish consumables cleaning
supplies used for cleaning vertical
5 and ceiling surfaces when necessary 6
to ensure smooth operation of
cleaning services provided.

Use allocated PPE to perform

cleaning of the assigned vertical
and ceiling surfaces.

Perform cleaning of the vertical
surfaces in accordance with
organisational procedures

and guidelines.

Inform appropriate person or
supervisor if work activities cannot

be carried out.

Company / GST registration no.:

E WORK WORK PRIVATE LIMITED
r 201434206M

SINGAPORE
WORKFORCE SKILLS
QUALIFICATIONS

27



Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $216.60/ $62.70

Individuals

$406.60 / $140.60 /
1
Non-SME! $216.60 / $62.70

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($26.60 / $7.70); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.

28



J
TGS-2020503127 / TGS-2021006603

B Washroom
Maintenance (Level 1) / AOP

18 hours of classroom learning and practical / 50 minutes for AOP

EVS-CGO-1007-1.1

You will learn to follow processes and procedures on cleaning of washroom facilities.
Upon successful completion of this module and its assessment,
you will receive a WSQ Statement of Attainment.

Obijectives
Carry out cleaning of washroom Display the appropriate safety
1 facilities in accordance with signage at designated area to prevent
organisational procedures accidents during and after the course
and guidelines. of cleaning.

Complete the inspection card
upon completion of cleaning
washroom facilities.

Use allocated PPE to clean
washroom facilities.

Collect assigned tools, equipment Inform appropriate person or
5 and supplies and place them on rack supervisor if work activities cannot
and/or receptacles. be carried out.

Replenish consumables cleaning supplies used for cleaning the washroom when
necessary to ensure smooth operation of cleaning services provided.

WORK WORK PRIVATE LIMITED SINGAPORE

: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS
201434206M




Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee2

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $205.20 / $79.80

Individuals

$385.20 / $133.20/
1
Non-SME! $205.20 / $79.80

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($25.20 / $9.80); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.
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TGS-2019503624 / TGS-2020503486

Workplace Safety

and Health Practices
Implementation (zevel 1) / A0P

8 hours of classroom learning and practical / 1 hour for AOP

EVS-WSH-1006-1.1

You will learn to follow the organisational Workplace Safety and Health
(WSH) policies and guidelines. Upon successful completion of this module and its
assessment, you will receive a Statement of Attainment from SkillsFuture Singapore.

Obijectives

1 Follow WSH practices to prevent 2 Report to supervisor unsafe acts
accidents or minimise risks. or conditions.

Identify the unsafe acts or conditions present in the work environment.

A A WORK WORK PRIVATE LIMITED SINGAPORE
| OFE Company / GST registration no.: ‘AVL?:SIEI%?\?E)?\IQLLS
. 201434206M
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Entry Requirements

1 21 years and above. 2 Never attended school.

Speak, listen and read English at Minimum of three months of work
Workplace Literacy (WPL) Level 3, experience in the environmental
and manipulate numbers at 4 services industry (compulsory for
Workplace Numeracy (WPN) AQP) or with the interest to be
Level 3. employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $108.30/ $62.70

Individuals

$203.30 / $70.30 /
1
Non-SME! $108.30/ $62.70

1. Applicable for absentee payroll.

2. Inclusive of 7% GST ($13.30 / $7.70); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0783

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.
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wsQ Environmental Services

Modules




TGS-2021004941

Furniture

«# ... Furnishing
Mamtenance (Carpet, Level 2)

- %

24 hours of classroom learning

= EVS-CGO-2003-1.1

You will learn to apply cleaning of furniture and furnishing using the appropriate
mechanical devices. Upon successful completion of this module and its assessment, you
will receive a WSQ Statement of Attainment.

Objectives
Wear personal protective Shampoo carpets and maintain
equipment and display safety signs upholsteries using mechanical
1 when shampooing carpets and devices in accordance with
maintaining upholsteries using organisational procedures and
mechanical devices. device manufacturer’s instructions.

Assemble tools, equipment and Keep tools and equipment and
consumable supplies to shampoo 4 replenish consumable supplies to
carpets and maintain upholsteries. ensure smooth operation.

Perform routine maintenance
5 and checks on mechanical

devices in accordance with

maintenance schedules.

6 Inform supervisor when a work

activity cannot be carried out.

'Y r WORK WORK PRIVATE LIMITED SINGAPORE
' OFE Company / GST registration no.: ‘AVL?:SIEI%?\?E)?\IQLLS
. 201434206M
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Entry Requirements

Primary education without PSLE /

1 21 years and above. PSPE certification or equivalent.

Speak, listen and read English at

Workplace Literacy (WPL) Level 3,

and manipulate numbers at 4
Workplace Numeracy (WPN)

Level 3.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Self-Sponsored $319.20
Individuals
$599.20 $207.20 $207.20

Non-SME! $319.20

Singapore Citizen
(40 years or older)

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($39.20); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.
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- Horizontal Surface
Malntgnance (Hard Floors, Level 2)

20 hours of classroom learning and practical

EVS-CGO-2004-1.1

You will learn to apply cleaning of horizontal surfaces using the appropriate
mechanical devices. Upon successful completion of this module and its assessment, you
will receive a WSQ Statement of Attainment.

Objectives
Identify the appropriate mechanical Display the appropriate safety
1 device for cleaning or polishing the signage at designated area during the
assigned floor surfaces. course of cleaning the surroundings.

Perform cleaning and/or

polishing of floor surfaces using
mechanical devices in accordance
with organisational procedures and
device manufacturer’s instructions.

Select the appropriate PPE to
perform cleaning or polishing of the
hard floor surfaces with the use of
the selected mechanical device.

Perform routine maintenance Replenish consumables

5 and checks on the mechanical device cleaning supplies used to ensure
selected to ensure safe operation smooth cleaning operations with
of the device. minimum delay.

Inform appropriate person or
supervisor if work activities cannot
be carried out.

Return the mechanical device used
after completion of assigned work.

WORK WORK PRIVATE LIMITED SINGAPORE

: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS
201434206M




Entry Requirements

Primary education without PSLE /

1 21 years and above. PSPE certification or equivalent.

Speak, listen and read English at

Workplace Literacy (WPL) Level 3,

and manipulate numbers at 4
Workplace Numeracy (WPN)

Level 3.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Self-Sponsored $239.40
Individuals
$449.40 $155.40 $155.40

Non-SME! $239.40

Singapore Citizen
(40 years or older)

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($29.40); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.
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™ Washroom
Maintenance (Level 2)

20 hours of classroom learning and practical

EVS-CGO-2007-1.1

You will learn to apply advanced cleaning and perform maintenance of washroom
facilities. Upon successful completion of this module and its assessment, you will receive
a WSQ Statement of Attainment.

Obijectives
1 Wear personal protective equipment Inform supervisor when a work
and display safety signs. activity cannot be carried out.

Assemble tools, equipment and
consumable supplies and remove
stubborn stains from washroom
facilities.

Keep tools and equipment and
replenish consumable supplies to
ensure smooth operation.

Perform basic first aid to remove
corrosive chemicals upon contact

5 Perform periodic maintenance of
with skin.

washroom facilities.

Remove stubborn stains from washroom facilities in accordance with
organisational procedures and device manufacturer’s instructions.

WORK WORK PRIVATE LIMITED SINGAPORE

: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS
201434206M




Entry Requirements

Primary education without PSLE /

1 21 years and above. PSPE certification or equivalent.

Speak, listen and read English at

Workplace Literacy (WPL) Level 3,

and manipulate numbers at 4
Workplace Numeracy (WPN)

Level 3.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Self-Sponsored $239.40
Individuals
$449.40 $155.40 $155.40

Non-SME! $239.40

Singapore Citizen
(40 years or older)

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($29.40); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration@workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

is correct at the time of printing (1 Apr 2022).
d to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore.
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TGS-2022011344

WSQ Advanced Certificate i

Environmental Services

72 hours of classroom learning and practical

The Advanced Certificate in Environmental Services consists of five WSQ
Environmental Services Level 3 modules. It empowers Cleaning Supervisors,
Cleaning Operations Executives and Cleaning Operations Managers to perform their
role competently.

Cleaning Chemical Handling (Level 3)

You will learn to allocate cleaning chemicals required for cleaning biohazard
decontamination processes.

Customer Management (Level 3)

You will learn to collaborate with customers to achieve service outcomes.

Effectiveness Management (Level 3)

You will learn to facilitate personal and team effectiveness by working in teams
effectively and to improve the organisation’s performance.

Equipment and Inventory Management (Level 3)

You will learn to facilitate inventory control and equipment maintenance procedures
to ensure operations continuity.

Workplace Safety and Health System Management (Level 3)

You will learn to implement Workplace Safety and Health (WSH) procedures in order
to maintain the WSH management system.

WORK WORK PRIVATE LIMITED SINGAPORE
e WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS

201434206M
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Upon successful completi
Advanced Certificate in

modules and its assessments, you will receive an
tal Services from SkillsFuture Singapore.

Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

21 years and above. or ITE Certificate.

Speak, listen and read English at
Workplace Literacy (WPL) Level 5,

: experience in the environmental
and manipulate numbers at .. : .
services industry or with the interest
Workplace Numeracy (WPN) . .
Level 5 to be employed in the industry.

Minimum of three months of work

Fees

Nett Fee (After Funding)?

Full Fee? Singapore Citizen &

Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $1,003.20

Individuals

SME! $1,883.20 $651.20 $651.20

Non-SME! $1,003.20

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($123.20); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

Commonwealth
nwealth Lane #06-25/26, Singapore 149544

correct at the time of printing (1 Apr 2022).
to change without prior notice.
ndent on the criteria set by SkillsFuture Singapore. 42




TGS-2020503674

Handling (zevel 3)

/

/‘/ / 12 hours of classroom learning

EVS-CGO-3001-1.1

You will learn to allocate cleaning chemicals required for cleaning
biohazard decontamination processes. Upon successful completion of this module and
its assessment, you will receive a Statement of Attainment from SkillsFuture Singapore.

Obijectives

Monitor the workers in accordance

1 Assess the use of cleaning chemicals. . .
with organisational procedures.

Allocate resources to replenish Determine the quantity and types
the cleaning chemicals required of the cleaning chemicals to be
in each container. loaded into the container.

Inform appropriate person when Communicate work assignment
work cannot be carried out and/or to workers to ensure the
incidents occur. smooth operation.

7 Allocate the appropriate Personal Protective Equipment (PPE) to handle different
types of cleaning chemicals.

WORK WORK PRIVATE LIMITED SINGAPORE
rIE Company / GST registration no.: ‘CIJVSESIL:I%T\?E)?\IQLLS
201434206M
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Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

1 21 years and above. or ITE Certificate.

Speak, listen and read English at

Workplace Literacy (WPL) Level 5,

and manipulate numbers 4
at Workplace Numeracy (WPN)

Level 5.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $171.00
Individuals

$321.00 $111.00 $111.00

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($21.00); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

» All information is correct at the time of printing (1 Apr 2022).
 Fees are subjected to change without prior notice.
» Subsidies are dependent on the criteria set by SkillsFuture Singapore.
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-

{ Customer
\l Management (Level 3)

) < \ £ 1, 16 hours of classroom learning
Itz B 4 EVS-CFC-3005-1.1

You will learn to collaborate with customers to achieve service outcomes. Upon
successful completion of this module and its assessment, you will receive a Statement of
Attainment from SkillsFuture Singapore.

Obijectives
1 Collaborate with customers to Apply logical deduction to
provide service follow up. anticipate service abnormities.

Analyse gaps between actual service Deploy service quality
performance and organisation’s improvement tools to improve
service standards. service delivery process.

5 Facilitate generation of solutions to Select a solution using appropriate
solve service abnormities. evaluative techniques and criteria.

Evaluate the effectiveness of the implemented solution.

WORK WORK PRIVATE LIMITED SINGAPORE
: . . WORKFORCE SKILLS
Company / GST registration no.: QUALIFICATIONS

201434206M
45




Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

1 21 years and above. or ITE Certificate.

Speak, listen and read English at

Workplace Literacy (WPL) Level 5,

and manipulate numbers 4
at Workplace Numeracy (WPN)

Level 5.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $228.00
Individuals

$428.00 $148.00 $148.00

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($28.00); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

» All information is correct at the time of printing (1 Apr 2022).
 Fees are subjected to change without prior notice.
» Subsidies are dependent on the criteria set by SkillsFuture Singapore.
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TGS-2019503629

Effectlveness
Management (Level 3

16 hours of classroom learning

EVS-PDV-3002-1.1

You will learn to facilitate personal and team effectiveness by working in teams
effectively and to improve the organisation’s performance.

Upon successful completion of this module and its assessment, you will receive a
Statement of Attainment from SkillsFuture Singapore.

Obijectives

1

Monitor team performance
in accordance with
organisation procedures.

Communicate ideas and performance
in the workplace using appropriate
verbal and non-verbal cues.

Delegate duties and
responsibilities taking into
consideration the competencies of
individual team members.

7 Address barriers to communication.

Provide guidance and opportunities

for team to contribute ideas in
relation to organisation objectives.

Evaluate the risks and consequences
of potential actions or decisions in
relation to organisation objectives.

Work with team to develop and assess
options that will lead to successful
outcomes in relation to organisation
objectives.

201434206M

WORK WORK PRIVATE LIMITED
rlE Company / GST registration no.:

SINGAPORE
WORKFORCE SKILLS
QUALIFICATIONS
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Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

1 21 years and above. or ITE Certificate.

Speak, listen and read English at

Workplace Literacy (WPL) Level 5,

and manipulate numbers 4
at Workplace Numeracy (WPN)

Level 5.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $228.00
Individuals

$428.00 $148.00 $148.00

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($28.00); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

» All information is correct at the time of printing (1 Apr 2022).
 Fees are subjected to change without prior notice.
» Subsidies are dependent on the criteria set by SkillsFuture Singapore.
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Y Inventory
ment (Level 3)

12 hours of classroom learning

EVS-EQM-3001-1.1

You will learn to facilitate inventory control and equipment maintenance procedures to
ensure operations continuity. Upon successful completion of this module and its
assessment, you will receive a Statement of Attainment from SkillsFuture Singapore.

Obijectives

Allocate the appropriate Personal

1 Protective Equipment (PPE) to
handle different types of cleaning
chemicals.

Determine the quantity and types of
the cleaning chemicals to be loaded
into the container.

Communicate work assignment to Allocate resources to replenish the
workers to ensure the smooth cleaning chemicals required in each
operation. container.

Inform appropriate person when
5 work cannot be carried out and/or
incidents occur.

Monitor the workers in accordance
with organisational procedures.

WORK WORK PRIVATE LIMITED SINGAPORE
Company / GST registration no.: WORKFORCE SKILLS

QUALIFICATIONS
201434206M 9
4




Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

1 21 years and above. or ITE Certificate.

Speak, listen and read English at

Workplace Literacy (WPL) Level 5,

and manipulate numbers 4
at Workplace Numeracy (WPN)

Level 5.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $159.60
Individuals

$299.60 $103.60 $103.60

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($19.60); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

» All information is correct at the time of printing (1 Apr 2022).
 Fees are subjected to change without prior notice.
» Subsidies are dependent on the criteria set by SkillsFuture Singapore.
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and Health System

EVS-WSH-3007-1.1

You will learn to implement Workplace Safety and Health (WSH) procedures in order
to maintain the WSH management system. Upon successful completion of this module
and its assessment, you will receive a Statement of Attainment from SkillsFuture
Singapore.

Obijectives

. Document findings of the WSH
1 Document management reviews

on WSH management system.

management system against
set criteria.

3 Maintain records of WSH 4 Oversee site visits, inspections and
compliance audits.

legal documents.

5 Implement WSH Management System in compliance with regulatory
requirements.

or WORK WORK PRIVATE LIMITED SINGAPORE
0 rﬁ Company / GST registration no.: ‘gg:gg%i?ﬁ)ﬂgus
201434206M
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Entry Requirements

GCE ‘O’ Level, GCE ‘N’ Level

1 21 years and above. or ITE Certificate.

Speak, listen and read English at

Workplace Literacy (WPL) Level 5,

and manipulate numbers 4
at Workplace Numeracy (WPN)

Level 5.

Minimum of three months of work
experience in the environmental
services industry or with the interest
to be employed in the industry.

Fees

Nett Fee (After Funding)?
Full Fee?

Singapore Citizen &
Permanent Resident
(21 years or older)

Singapore Citizen
(40 years or older)

Self-Sponsored $216.60
Individuals

$406.60 $140.60 $140.60

1. Applicable for absentee payroll.
2. Inclusive of 7% GST ($26.60); tabulated based on full fee.

R EG ISTE R N OW ! at www.workwork.sg; or

registration @workwork.sg; or call 6655 0786

One Commonwealth
1 Commonwealth Lane #06-25/26, Singapore 149544

» All information is correct at the time of printing (1 Apr 2022).
 Fees are subjected to change without prior notice.
» Subsidies are dependent on the criteria set by SkillsFuture Singapore.
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Happy at Work, Happy to Work

ENQUIRIES
FOOD SERVICES
6655 0786

INFORMATION AND
COMMUNICATIONS TECHNOLOGY

6655 0786

ENVIRONMENTAL SERVICES
Level 1: 6655 0783
Level 2 & 3: 6655 0786

hello@workwork.sg
www.workwork.sg

OPENING HOURS

Monday to Friday
(excluding public holidays)

9:00 AM to 6:00 PM

LOCATION
ONE COMMONWEALTH

1 Commonwealth Lane #06-25/26,
Singapore 149544




